131 1E4Y Hello Tomorrow

To: All Travel Agents.

Date: 05 Mar 2014.

Subject : EmiratesWorking Hours
during Norouz Holidays

Dear Travel Agent Partners,

Hereby please be informed that Emirates
working hours during Norouz holidays are
as below:

e Saturday 22Mar14 from 09:00 to

13:00.

e Sunday 23Marl4 from 09:00 to
13:00.

e Monday 24Marl14 from 09:00 to
13:00.

Please kindly be noted that Emirates
Account Department during Norouz
holidays will be closed.

Also during Norouz holidays al travel
agents' requests will be proceeded through
Telephone Contact 81345 with emirates
office.

Therefore please avoid sending any
request through E-mail during this period.

Please be noted that during this period
only urgent requests will be proceeded.

Thank you in advance for your cooperation

Emirates Sales Team,
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Emirates Airline
Tehran-Iran

No. 2311, Vali-e Asr Ave, Opp. Shahid Abbaspour (Tavanir).

& (98) 21- 81341470

@ Fax: (98) 21- 88870007

www.emirates.com



